UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO RACH GIA Doc 1ap — Tw do — Hanh phiic
S6: A% /UBND-VP Rach Gid, ngay L thang Of nim 2022

V/v tra 101 phan 4nh, kién nghi
ctia ba Lé Hoang Thuy An trén
Cong dich vy cong Qudc Gia

Kinh gri: Ba L& Hoang Thuly An, dja chi: s 06 T4 Hién Thanh,
phuong An Hoa, thanh pho Rach Gia.

Ngay 18/01/2022, Uy ban nhan dan thanh phd Rach Gi4 nhan dugc phan nh,
kién nghj cia ba Lé Hoang Thiy An, sdt: 0946 334 996, dia chi: s& 06 To Hién
Thanh, phuong An Hoa, thanh phd Rach Gia trén hé théng Cdng dich vu cong
Quéc Gia vdi noi dung: khéng duge xi 1y hd so tai UBND phuong Rach Séi,
thanh phé Rach Gia.

Qua ra sodt, xac minh va bdo cdo cia UBND phuong Rach Séi, UBND
thanh phé tra 101 nhu sau:

Poi véi ho so dang ky lai Gidy khai sinh cta ba Lé Hoang Thuy An da duoc
UBND phuong Rach Soi tiép nhan va da tra két qua giai quyét cho ba [.é Hoang
Thuy An theo quy dinh phép luat.

UBND phudng Rach Soi d kiém diém rat kinh nghiém déi véi cong chuc
tai BO phén Tiép nhan va Tra két qué clia phuong; dong thoi da co6 van ban xin 16i
ba L& Hoang Thly An vé thai d phyuc vu ctia cong chirc phuodng.

Trén déay la van ban tra 10i phan énh, kién nghj cua ba L& Hoang Thuy An
trén h¢ thong Cong dich vu cong Quéoc Gia cia UBND thanh pho Rach Gia.

binh kém Céng vin sé 01/CV-UBND ngay 24/01/2022 cua UBND phuong
Rach Soi./.

Nat mhdn: T. CHU TICH
- Van phong UBND tinh; o A | HU TICH
- CT va cic PCT UBND TP; ,{

- UBND phudng Rach Soi;

- Luu: VT.M

Nguoi ky: Uy ban nhin dan Thanh phé Rach Gia
Email: rachgia@kiengiang.gov.vn

Co quan: Tinh Kién Giang

Thoi eian kv: 28.01.2022 09:37:45 +07:00






UBND THANH PHO RACH GIA CONG HOA XA HQI CHU NGHIA VIET NAM

VAN PHONG HDND VA UBND Poc lap - Ty do - Hanh phiic
Sé: ?}4» /VP-KSTT Rach Gid, ngay S0 thang 01 ndm 2022

V/v kiém tra, xem xét, bdo cao
phan anh, kién nghi ciia ba Lé
Hoang Thuy An trén hé thong
Cong dich vu cong Quéc Gia

Kinh glri: Chu tich UBND phuong Rach Soi

Ngéy 18/01/2022, Uy ban nhén dén thanh phé nhan dwoc phan nh, kien nghi
cua ba ba Lé Hoang Thiy An, sdt: 0946 334 996, dia chi: Sé 06 T Hién Thanh,
phuong An Hoa, thanh phb Rach Gié trén hé théng Cong dich vu cong Quéc Gia
voi noi dung: khong duge xu ly hd so tai UBND phudng Rach Soi, thanh phd
Rach Gia (dinh kém tai liéu).

Phé Chi tich Uy ban nhéan dan thanh phé Bui Trung Thuc c6 ¥ kién chi dao
nhu sau:

Yéu ciu Cha tich UBND phuong Rach Séi kiém tra, xem xét va c6 van ban
gii trinh vé ndi dung phén anh, kién nghj clia ba Lé Hoang Thuy An trén hé théng
Céng dich vy cong Québc Gia; van ban giéi trinh g vé& UBND thanh phé (thong
qua Van phong HDND va UBND thanh phd) chdm nhét ngay 26/01/2022.

Van phong HDND va UBND thanh phd truyén dat ¥ kién chi dao cua Pho
Chu tich UBND thanh phé dén Trung tdm Y € thanh pho biét, to chire thyc hign./.

Noi nhin: CHANH VAN PHONG
- Nhu trén;

- CT va PCT UBND thanh phd; '

- LDVP; '

- Luu: VT, titam,
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Cong hoa xa hgi chi nghia Viét Nam
Dgc 1ap - Ty do - Hanh phic

DPon phan 4nh kién nghi

Mi s6 PAKN: PAKN.20220112.0032

Kinh giri: Van phong Chinh phu
Tén: LE HOANG THUY AN
Dia chi: 06 T6 Hién Thanh

Tinl/Thanh phé: Tinh Kién Giang ~ Quén/Huyén: Thanh phé Rach Gia — Xa/Phuomg:
Phuong An Hoa

Hinh thire gitvi: Guri phan 4nh qua mang may tinh
Loai PAKN: Khdc

Tiéu dé: Khong duoc xir Iy hd so tai UBND phudng Rach S6i, Tp Rach Gid, tinh Kién
Giang

N¢i dung: Sang nay vao khoang 10g30 tm c6 mdt tai UBND Phuodng Rach Séi, TP Rach
Gid, tinh Kién Giang dé ndp ho so xin cap lai Cnay khai sinh. Nhung hé so cua t6i khong
duoc nhan xir Iy ma hen quay lai vao budi chidu véi ly do noi day ngung nhan ho so dé
gidi quyet viéc khac. Toi khdng hiéu tai sao toi dén lam viée trong gid hanh chinh ma lai
bi tur ch01 véi ly do dé ho xir ly v1e(. khéc, vay hd so cia toi khéng phai la viéc hay sao?
Va néu chiéu t6i tro lai ma ho van chua xu 1y xong viéc khéc thi toi phal dén vao ngay
khac nira hay sao? Day 14 lan thir ba t6i dén day dé xir Iy cliing mot hd so nhung vin
khong thuc hién dugc. Lan ddu ho huéng dén va hen chidu quay fai, khi t6i quay lai vao
budi chiéu thi ho béan di hop va 61 cling khong duoc xir ly ho so cua minh. Hom nay toi
cling khong dwoc ho xtr Iy hd so cua toi du 16i dén noi vin trong gi6¢ hanh chinh. Qua
phan anh nay t6i mong Quy co quan Nha nuot c6 cach trién khai vién chirc pht hop dé
tiép dan va xu ly xac dang, kip théi cho nhu cdu cta ngudi dan. Tran trong va xin cam
on!



UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG RACH SOI Poc lap - Tw do - Hanh phiic

sé: 0L /Cv- UBND Rach S6i, ngay 24 thang 01 ndam 2022

Ve viée bdo cdo phdn anh,

VR.HDND-UBKRAPARH 6l ba Lé Hoang

Thity An trén| Cong dich vu

DENSQ/MLC 8" ONSe Bid

Ngay

Al ‘ Kinh giti: UBND thanh ph6 Rach Gié

------------------------------

S&'va ky higu HS:....C ,;,a.r.l,,,,qg_Cong van s6 86/ VP - KSTT ngay 20/01/2022 cua Uy ban nhéan dan

thanh pho Rach Gia vé viéc kiém tra, xem xét, bao co phan anh, kién nghi cua
ba L& Hoang Thuy An trén hé thong Céng dich vu cong Quéc gia.

Ngay 20/01/2022 Uy ban nhan dan phuong Rach So6i c6 nhén dugc Cong
vin ciia UBND thanh phd kém theo thu phén anh cua ba Thuy An véi ndi dung
phén énh thai d6 phuc vy, quy trinh huéng dan va tiép nhan hd so tha tuc hanh
chinh tai B6 phén tiép nhan va tra két qua Uy ban nhan dan phuong Rach Séi.

Sau khi nhan dugc cong van va thu phan anh, lanh dao Uy ban nhéan dan
phuong da chi dao Cong chic Tu phéap — ho tich va Cong chirc Van phong —
théng keé lién hé voi ba Thity An dé xac minh vu viéc vé phan anh néu trén duoc
ba trinh bay nhu sau: (C6 bién ban lam viéc)

Vao luc 4: 30 ngay 07/01/2022 (thir 6) ba Thuy An co dén UBND phuong
dé lién hé thu tuc dang ky lai khai sinh nhung khong dugc Cong chirc Tu phap —
ho tich tryuc tiép hudng din héd so va duge hen sang thir 2. Ngay 20/01/2022 ba
Thay An quay lai UBND phu:ong Rach S6i nhung van chua dugc tiép nhan va
hen lai vao budi chiéu véi ly do nhleu hd so chua xr Iy. Vao thoi diém nay
UBND phuong ban hanh théng bao tlep nhan hd so hudong ché do d01 vGi ngudi
nhidm Covid — 19 (F0, F1) ngudi dan dén lién hé cong ching sao y rat nhidu, din
dén hd so thi tyc hanh chinh qua tai phai thyuc hién viéc 14y s6 thi ty dé kiém tra
vaxirly hé so.

Do viéc lién hé hd so thu tyc hanh chinh tai Bo phan tiép nhéan va tra két qua
khong dugc Cong chic chuyén mon huong dén kip thoi va di lai nhleu lin gay
birc xtic nén ba Thiy An giri thu dén cong thong tin d phan anh vé thai d6 phuc
vy cia cong chirc. UBND phudng da lam viéc véi cong chirc truc tlep tai BO
phan tiép nhéan va tra két qua k1em diém rut kinh nghiém, dong thoi xin 16i vé
thai do phyc vu va da g1a1 quyet va tra két qua hd so clia ba Thuy An va ba da
thong nhét voi cach giai quyét ciia 1anh dao UBND phudng Rach Soéi, khong c6
khiéu nai hay phan anh gi thém.

Uy ban nhan dan phuong Rach Séi bao c4o tinh hinh kiém tra, xem xét thu
phan anh, kién nghi cda ba L& Hoang Thuy An dén Uy ban nhan dan thanh pho
Rach Gia./.

Noi nhén :

- Nhu trén;

- Liru: VP.







kUY BAN NHAN DAN CONG HOA XA HQOI CHU NGHIA VIET NAM
PHUONG RACH SOI Déc lap - Tw do - Hanh phiic

Rach Soi, ngay24jthing Qindm 20 22

BIEN BAN
K. M \‘(\/‘/xu.f\).\?«...(.\.}ﬁ.eL....Pﬁa\A ... deidn. b hea . Cow&/....\&w/\ (ap. b
Hom nay vao luc 89gio ¢0phyt, ngay 2l{thang ©fniam 202 X/
Tai.06..718.. 8.5 1 han M, Radh... &, deler... qu»&
ll/L;gNHP ]AN1§§A&/II)U - Chire vy: QHdQ/‘MLe .............. Pﬁ{[\/ ....................

2//&i...@l\mk....\.\ipﬂ.m.mwj%ucvu %J)@M ..... Xﬁ ... Pﬁwﬁ .............

IL. TRUC TIEP LAM VIEC VOI

l/qé)ﬂf:_[#m ...... M/zfql/) ...... sinh nam: 4774/ &L 374 318.0U4S
Dia chi: 06\ ©. hen. \}\Qﬂ/l{ [QMH'OQ /{pc{GlY 6161 4@90 @QX .
L P SINN NAM: Lo
DA G i
O SINNNAM oo
18 Chr

1. NOI DUNG:

oS Lo Meaw Thay fn oo m.,.m..m@.mw W
12/04/.208.%.. . A%....cx. dm....uBNQ...ﬁﬁzﬁy ..... Rach.. 2l k"
L. Az ./.am....%q..juc;..a‘a% Jei Aal’.. deda. Sl oy
ehde.. <Hp... MM AE. 38 . el 109».4....«./61/ ..... ﬁuﬂm%w
Sk IMW( den... %71}4 Ry OB 27 I & KA. @ﬁwf[cayeﬁu&
g dep.. e A T /C.a ........ o). @)weu ....... /z@ﬂ/....qu‘a....{iz%..ﬂ&‘
Sen...daw.... ﬁqﬁ‘ut ....... Gﬁ/ ..... ﬁf@f,/em&nl,qj;%gbqy
SRS maq ..... ol&n....1755..... du..... %T....ﬁ ....... quan... . den..... W; e
Jo 7 AE A “ﬂw N....ea]. . I m/ .......... %u.;
‘\FW ........ ... NN Thar oa.... CAL . ... C,WE/O
nlzw... & 0. Y. Aol b b AR
/ﬂi ..... @....Quam......z.-? ..... Iem..... 4,07‘ eCe.....00ex...... /Ct(t\/q

I



ik, 0oy A e Pl @ﬂjﬁ})(@;} ...... 017/7“%07!@
A e el e (R ocem.. océr.. J.... AR de ... clan
PTQ.Z)UE;/CFW’E’@\CGEW' ..... Gl{uz:f.lfa-(/ﬂﬁllz(lg )’Q

.\;...J&JE; ...... ‘ﬁ}ﬁ ...... l;\l/ ..... eu;] ....... cjuy/ﬁ?é ..... OJ&%LC)A,@F/Q(

i elu Bt by cv Wg.... L8 Neam Ry o
.......... \cn.....ibfen....b@w....i&m.....r.\M.c?c.......D‘.ﬁgg.....n/@l....zf@‘....cju%

T
R ap... Lo deer... ThC.... L f//(ﬁlidpﬁl?ﬂy%c\% ......

Cm&%ﬁo ...... »érm.....fm?m..:..njf....afﬁ...d\fem...c}.amﬁ.uﬁb’.t..‘.

obawy QTe?ﬂNBm&é%EﬁﬂtFA( ..... Q.‘:F./@.i.../../f&ws.i.%) .......

HO DAN CONG CHHUC GHI BIEN BAN
ﬂ\ ?aﬂW

s p= £ T



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8

		2022-01-28T09:37:45+0700
	Việt Nam
	Ủy ban nhân dân Thành phố Rạch Giá<rachgia@kiengiang.gov.vn> đã ký lên văn bản này!




